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 Digital Phubbing and Adolescent Deviant Behavior in Monjok Timur 

Village, Mataram City: A Uses and Gratifications Perspective. Digital 

phubbing, the act of ignoring a conversation partner because of excessive 

attention to a mobile phone, is increasingly observed among adolescents 

and is associated with deviant behavior. This study analyzes the forms of 

digital phubbing that can lead to adolescent deviant behavior and 

examines its impact in Monjok Timur Village, Selaparang District, 

Mataram City. A qualitative case study was conducted from August to 

September 2026 and interpreted through uses and gratifications theory. 

Data were collected from adolescents aged 15–18 years, selected through 

purposive and snowball sampling, using moderate participant 

observation, semi-structured interviews, and documentation, and were 

analyzed with the interactive model of Miles, Huberman, and Saldaña. 

Validity was tested through source, technique, and time triangulation. 

Digital phubbing appears in three forms: academic, friend, and parental 

phubbing, with friend phubbing being the most frequent. These forms are 

associated with ignoring others, harsh language, quick temper, mocking 

peers on social media, and declining learning discipline. Its impacts 

include disrupted harmony with family and friends, indifferent and 

individualistic attitudes, lower communication quality, cyberbullying 

with reduced empathy, and weakened emotional self-control. The 

findings suggest that the gratification adolescents obtain from digital 

devices is individual and is not balanced by social responsibility in real 

life. 
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1. INTRODUCTION 

 The development of information and communication technology, particularly social 

media, has changed the way teenagers interact and socialize. One emerging phenomenon is 

phubbing, namely the behavior of ignoring those around them because they are more 

focused on digital devices such as smartphones (Budiyana et al., 2024). This behavior is 

often perceived as impolite and socially inappropriate, even by the younger generation who 

do it themselves (Purnama Sari et al., 2024). Phubbing is multidimensional because it is 

related to addiction to cellphones, the internet, social media, and online games (Karadağ et 

al., 2015). On the other hand, globalization and the development of information technology 

influence the mindset, attitudes, and behavior of adolescents, including the emergence of 

increasingly complex and varied deviant behavior (Tasnimia et al., 2025). Deviant behavior 

is understood as actions that do not conform to social norms and values and is seen as the 

result of an imperfect socialization process (Fauzi et al., 2019; Hardiyanto & Romadhona, 

2018). 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
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 Various studies have shown that phubbing is not just an individual habit. A study of 

Spanish schoolchildren confirmed that phubbing is a social phenomenon that can weaken 

communication quality and group cohesion (Barbed-Castrejón et al., 2024). In Indonesia, 

adolescents who were ignored by their conversation partners reported decreased emotional 

closeness with peers (Abivian, 2022), and these interactions formed two distinct roles: 

perpetrator (phubber) and the neglected party (phubbed) (Alamianti & Rachaju, 2021). Low 

self-control and high social media addiction are associated with phubbing behavior in high 

school students in Jakarta (Hujaema & Herdi, 2025), and self-control is negatively related 

to phubbing in college students (Khairunnisa & Nursanti, 2024). Literature reviews indicate 

that cell phone addiction, fear of missing out, boredom, and low self-control as triggers for 

phubbing in adolescents (Nabila et al., 2025). In the family realm, technological interference 

by parents (technoference) negatively correlated with adolescent mental health and 

positively correlated with violent behavior, including cyberbullying (Dixon et al., 2023). 

Findings are not entirely consistent: Paulus and Sarajar (2025) found a positive relationship 

between phubbing and the quality of adolescent friendships as long as cell phone use is 

managed wisely, while Hidayat et al. (2025) found a negative relationship between 

phubbing and social interaction. 

 However, these studies mostly used quantitative approaches or literature reviews, 

focused on psychological variables, and were conducted in college student populations or 

large cities. Based on the literature review in this study, qualitative studies exploring how 

forms of phubbing in school, friendship, and family environments are related to adolescent 

deviant behavior, particularly in Mataram City, are scarce. Initial observations indicate that 

adolescents in Monjok Timur Village admitted to frequently checking their phones while 

talking with friends, and some had been involved in bullying incidents after experiencing 

repeated phubbing. Feelings of being ignored triggered negative emotions that were then 

expressed through intimidation or minor vandalism. 

 The novelty of this article lies in the integration of the classification of forms of 

phubbing, namely academic phubbing, friend phubbing, and parental phubbing (Nazir, 

2025), with the uses and gratifications theory to explain why phubbing is related to deviant 

behavior. This theory views audiences as active, selective, and goal-oriented in choosing 

media (Syafrina, 2022). Palmgreen and Rayburn distinguish gratification sought 

(satisfaction sought) and gratification obtained (satisfaction obtained); media is considered 

effective if the satisfaction obtained is equal to or exceeds that sought, while the gap 

(discrepancy) between the two creates dissatisfaction (Bah & Arianto, 2022). With this 

framework, the focus shifts from what cell phones do to adolescents to what adolescents 

seek from cell phones and what is displaced in real interactions. The objectives of this study 

are (1) to analyze the forms of digital phubbing related to adolescent deviant behavior and 

(2) to analyze the impact of digital phubbing on adolescent deviant behavior in Monjok 

Timur Village, Selaparang District, Mataram City. 

 

2. RESEARCH METHODS 

 This research used a qualitative approach with a case study method. A qualitative 

approach was chosen to gain an in-depth understanding of the phenomenon of digital 

phubbing and its relationship to adolescent deviant behavior in a natural setting, while a 

case study allows for a detailed and comprehensive study of a real phenomenon limited by 

space and time (Creswell & Creswell, 2023). The research was conducted in Monjok Timur 

Village, Selaparang District, Mataram City, West Nusa Tenggara, from August to 

September 2026. The location was chosen because initial findings indicated a tendency for 

phubbing in the daily interactions of adolescents in the area. 
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 The study participants were adolescents aged 15–18 years who lived in Monjok 

Timur Village, had experienced or committed phubbing, engaged in mild to moderate 

deviant behavior, and were willing to participate. The participant selection technique was 

used purposive sampling (Jailani et al., 2023) was used and expanded with snowball 

sampling until data saturation was reached. To enrich the perspective, data were also 

gathered from those in the adolescents' immediate social environment. Primary data were 

obtained directly in the field, while secondary data came from village profiles, related 

statistics, and scientific literature. 

 Data were collected through three techniques. First, moderate participant observation, 

in which the researcher was present where the adolescents interacted and participated in 

some activities without being fully involved, guided by an observation guide (Sugiyono, 

2019). Second, semi-structured interviews with guidelines that allowed for the flexibility 

of developing questions according to field conditions. Third, documentation of adolescents' 

activities while gathering with friends, family, and at school. Data analysis used the 

interactive model of Miles, Huberman, and Saldaña, which includes data reduction, data 

presentation, conclusion drawing, and verification (Sugiyono, 2019). Data validity was 

tested through triangulation of sources, techniques, and time (Alfansyur & Mariyani, 2020), 

for example, by comparing adolescents' confessions, statements from those around them, 

and observation results. 

 

3. RESULTS AND DISCUSSION 

3.1.Research result 

3.1.1 Shape of phubbing digital related to deviant behavior of adolescents 

  The results of observations and interviews show that digital phubbing in 

adolescents does not stand alone, but rather comes in three interrelated forms, namely: 

academic phubbing, friend phubbing, and parental phubbing. Friend phubbing is the 

most common form. 

  Academic phubbing. In the school environment, teenagers play games, 

watch TikTok live streams, browse social media, and reply to messages during lessons 

and while talking to others. Observations estimate that cellphone use lasts for 

approximately 5–15 minutes repeatedly during class hours, approximately 15–30 

minutes during breaks, and approximately 15–20 minutes while eating in the cafeteria. 

Teenagers' attention is divided between academic and digital activities, leading them to 

be described as "less focused, less active in communicating, and more interested in 

digital activities." These habits are accompanied by a lack of discipline, neglect of 

assignments, impolite language, and teasing of peers via social media. 

  Friend phubbing. When hanging out with friends, teenagers open in boxes 

and group chats, access WhatsApp, Instagram, and TikTok, watch videos, play online 

games, check notifications, use earphones, and even live-stream their own 

conversations while hanging out. Observations estimate that cell phone use lasts for 

around 30–45 minutes during social gatherings and around 20–30 minutes during 

meals. The other person is also neglected: teenagers keep their eyes glued to the screen 

while their friend is talking, forcing them to ask questions again, answering only as 

needed, or not responding immediately when called upon. This use, which “starts as a 

short time but becomes longer and unnoticeable,” causes teenagers to forget that their 

friend is talking to them. Cell phones are also used when the conversation is 

uninteresting. In online games, losing can lead to emotional outbursts and harsh words, 

and in-game messaging features are used to mock other players. 
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  Parental phubbing. In family interactions, adolescents play online games 

during meals, hold their phones during social gatherings, remain glued to screens when 

parents are talking, and open TikTok and Instagram or reply to messages during family 

gatherings. Adolescents are described as “almost always holding their phones” and 

“more focused on the screen than on the conversation around them.” These habits are 

accompanied by behaviors such as ignoring parents, swearing when angry, and being 

reluctant to participate in community activities. Unsupervised and unrestricted cell 

phone use allows adolescents free access to any content, increasing the likelihood of 

these behaviors. Observations also noted adolescents intentionally watching shows that 

are not in line with social norms due to easy access via cell phones. It should be noted 

that in this study, these behaviors are viewed from the perspective of adolescents as 

those who ignore their parents during family gatherings, whereas the literature 

generally positions parents as the perpetrators (Nazir, 2025). 

3.1.2 Impact of digital phubbing on adolescent deviant behavior 

  The impact of digital phubbing manifests in five main trends. First, it 

disrupts harmony with family and friends. Teenagers spend more time on their phones 

than chatting, act indifferent, remain silent, and don't respond to parental invitations to 

talk, leading to misunderstandings and arguments. This habit "can trigger arguments 

and strain relationships with friends or family." Teenagers also tend to argue easily, 

postpone household responsibilities, and are less polite when reprimanded. 

  Second, the emergence of apathy and individualism. Teenagers prefer "the 

world on their phones" to face-to-face interaction, rarely gather and chat, and are less 

involved in community activities. Third, the quality of communication declines. 

Teenagers rarely interact face-to-face with friends, are easily distracted when spoken 

to, have difficulty concentrating during lessons, and are less active in class discussions. 

  Fourth, the emergence of cyberbullying and decreased empathy. Teenagers 

argue and use abusive language on social media, becoming emotionally charged, 

teasing each other, and feeling “more comfortable with their phones than interacting 

face-to-face.” Observations documented conversations in online games that were 

mocking and demeaning to other players. Fifth, decreased emotional self-control. 

Teenagers become angry and use abusive language when losing, don’t answer 

immediately when called upon, have difficulty limiting their cell phone use, become 

easily angered, ignore reprimands, and show little respect for their elders. The most 

noticeable impact is described as “decreased self-control,” accompanied by the habit of 

arguing when reprimanded, neglecting homework, and lacking discipline. 

3.2.Discussion 

3.2.1 Shape phubbing digital in perspective uses and gratifications 

  The three forms of phubbing can be read as a manifestation of the basic 

assumptions of the uses and gratifications theory, especially that audiences are active 

and goal-oriented, and that media competes with other sources of satisfaction (Syafrina, 

2022). Teenagers are not simply exposed to media; they choose to play games, watch 

live broadcasts, and respond to messages while teachers are teaching, friends are 

talking, or family is gathering. These choices are related to the gratification sought. 

These include entertainment, social interaction, information, leisure time, and self-

expression and personal identity, which are commonly sought from social media 

(Alhothali & Aljefree, 2023; Raji et al., 2020). In the classroom, among friends, and at 

home, adolescents find that the quick, easy, and self-rated satisfaction of screen time 

outweighs the satisfaction of learning materials, face-to-face conversations, and family 

togetherness. 
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  Friend phubbing becomes the most dominant form because the competition 

between media and peers as sources of satisfaction occurs in the same space. When 

conversations are uninteresting, the satisfaction offered by friends is judged lower than 

that available on screens, so adolescents turn to their phones. The assumption that 

audiences are fully aware of their motives and media use is only partially met: 

adolescents are aware of the purpose of replying to messages or watching videos, but 

are less aware of the duration and consequences, as seen in usage that becomes 

prolonged and “unnoticeable.” This condition aligns with the idea of media as a 

distraction from personal relationships (Syafrina, 2022): togetherness is only physical 

presence because everyone is busy with their own screens. This pattern aligns with the 

findings of Alamianti and Rachaju (2021) on the role of phubbers and phubbed, as well 

as with the study by Nabila et al. (2025), which places cellphone addiction and fear of 

missing out as a trigger for phubbing in teenagers. 

  In academic and parental phubbing, deviant behavior emerges when online 

needs are not met in accordance with real-world social norms and responsibilities. At 

school, instant personal gratification is achieved at the expense of academic 

satisfaction, leading to decreased concentration and neglect of student responsibilities. 

At home, unsupervised and unrestricted cell phone use leaves adolescents as the sole 

determinants of content and duration, thereby diminishing family norms as a controlling 

force. These findings align with Dixon et al. (2023), who demonstrated that parental 

technological interference is associated with aggressive and violent behavior in 

adolescents, as well as with the view that deviant behavior is rooted in imperfect 

socialization processes (Fauzi et al., 2019). 

3.2.2 Impact of Phubbing in discrepancy concept 

  The five impacts can be understood through the concept of discrepancy 

between gratification sought and gratification obtained (Bah & Arianto, 2022). For 

adolescents, the criteria for media effectiveness are met because the sought-after 

entertainment and virtual interaction are adequately obtained, leading to continued use. 

However, this satisfaction is only enjoyed individually. Family and friends who expect 

attention, response, and togetherness do not receive the satisfaction they seek, and this 

gap in expectations gives rise to disappointment, resentment, and conflict. Reprimands 

are also perceived by adolescents as interruptions to the satisfaction they are enjoying, 

triggering emotional responses such as arguing and being impolite. The disruption of 

harmony, therefore, is not solely due to the device, but rather because the adolescent's 

satisfaction and the satisfaction of those around them are out of balance. 

  Indifference and individualism emerge when the sought-after satisfaction is 

personal, such as entertainment, relaxation, and self-expression, so that all can be 

achieved alone without involving others. The phrase "the world inside a cellphone" 

describes a private world that is sufficiently satisfying that the presence of others feels 

less necessary. In terms of communication quality, the need to communicate does not 

disappear but shifts to media channels that are easier and can be done while doing other 

activities, so that the remaining face-to-face communication becomes fragmented and 

loses depth. This shows that fulfilling the need for digital interaction does not equate to 

maintaining the quality of face-to-face communication, and is in line with the results of 

studies linking phubbing to a decline in the quality of social interactions (Hidayat et al., 

2025; Rizki & Aziz, 2025; Syifa, 2020). 

  Cyberbullying, the decline in empathy, and the weakening of emotional 

control are most evident in gaming and social media. Teenagers' self-assessment of the 

media content they consume so debate and teasing in digital spaces can be seen as a 
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normal part of online interactions, not a violation of norms. The comfort of interacting 

through a screen also reduces the ability to read the other person's expressions and 

feelings, thus reducing sensitivity to the impact of words. When the pleasure and victory 

sought outweigh the benefits of defeat or a negative response, dissatisfaction arises, 

manifested in anger, harsh language, and teasing. The same pattern occurs when 

reprimands stop digital activities. The difficulty adolescents face in limiting cell phone 

use is consistent with findings that low self-control is associated with phubbing 

(Hujaema & Herdi, 2025; Khairunnisa & Nursanti, 2024). The immediate gratification 

of cell phones ultimately overrides obligations with delayed gratification, such as 

homework and school discipline. 

  In the conceptual framework of this research, ignoring the person you are 

talking to and using harsh words are classified as mild deviations; decreased learning 

discipline and interpersonal conflict are classified as moderate deviations, while 

cyberbullying is classified as a serious deviation. Bullying itself is a form of social 

deviation that is increasingly common among adolescents (Dewi et al., 2025). The 

findings of this study appear to differ from those of Paulus and Sarajar (2025), who 

reported a positive relationship between phubbing and friendship quality. This 

difference may be related to the approach: the quantitative study noted a positive 

relationship provided that mobile phone use was managed wisely, while this qualitative 

study captured uncontrolled and unsupervised use. As a case study in a single village, 

these findings are not intended to be generalized, but rather provide contextual 

explanations that can be tested in other locations and with other approaches. 

 

4. CONCLUSION 

Digital phubbing among teenagers in Monjok Timur Village comes in three forms, 

namely academic phubbing, friend phubbing, and parental phubbing, with friend phubbing 

being the most common form. All three are associated with behaviors like ignoring the 

other person, reduced communication and social awareness, impolite speech, irritability, 

teasing friends on social media, and decreased concentration and discipline in studying. 

The impacts include disrupted harmony with family and friends, indifference and 

individualism, decreased communication quality, and the emergence of cyberbullying and 

decreased empathy, as well as weakened self-control over emotions. In terms of uses and 

gratifications, this behavior arises because the satisfaction that teenagers obtain from 

digital devices is individual and is not balanced with social responsibility in real life. 

Teenagers are expected to be wiser in limiting their cell phone use, especially when 

with family, friends, and during class, and to avoid using digital media for activities that 

harm others. Parents, community leaders, and the government are expected to strengthen 

digital literacy, social media ethics, provide guidance on cell phone use, and provide 

positive activities that encourage direct interaction. Future research can expand the research 

location and approach and examine other factors such as social media addiction, gaming 

addiction, self-control, peer influence, and family supervision patterns. 
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