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1. INTRODUCTION

Quality learning in higher education is critical to improving educational experiences
and outcomes for students. However, various challenges are still faced by higher education
institutions in achieving the expected quality. Currently, there is a major shift towards
online learning due to the COVID-19 pandemic, which has created various challenges in
maintaining the quality of education. Factors such as administrative support, course design,
instructor characteristics, and technological support greatly influence the quality of e-
learning during the pandemic (Elumalai et al., 2020). This condition requires educational
institutions to adapt their educational and research strategies to remain relevant and
effective in the post-pandemic context (Rashid & Yadav, 2020).

Achieving optimal quality of higher education, where institutions not only focus on
the content delivered but also on the culture and values upheld (Mikalauskas et al., 2012).
Under ideal conditions, higher education institutions are able to meet student expectations
and achieve predetermined program goals (Niku, 2023). Professional and effective lecturer
performance, adequate technological support, and the use of innovative teaching methods
such as multiliteracy pedagogy and blended learning, are expected to improve the quality
of learning (Nawawi et al., 2021; Ansari, 2023).

There are various challenges in maintaining the quality of higher education during
the transition to online learning. Despite ongoing efforts to improve the learning experience
for students, challenges in implementing technology, adapting curricula, and supporting
lecturers remain major obstacles (Rawabdeh & Tubaishat, 2019). Lecturers often face
difficulties in adapting their teaching methods to online formats, which impacts learning
effectiveness and student engagement. Apart from that, less than optimal evaluation of
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lecturer performance can hinder improving the quality of learning in higher education
(Widodo, 2023).

Previous research has shown that lecturer performance evaluation plays an important
role in improving the quality of learning in higher education. Lecturer performance that is
systematically evaluated can provide constructive feedback and encourage continuous
improvement through coaching, training and professional development initiatives
(Retnowati et al., 2021; Mutohar et al., 2020). Feedback from performance evaluations has
a positive effect on lecturers' work behavior, thereby leading to improved performance and
quality of education (Rakhmadani & Adhinata, 2021). Research also shows that
technology-based evaluation approaches can help monitor and improve lecturer
performance effectively, ensuring the delivery of quality education (Muhie et al., 2020).

Furthermore, research shows that innovative teaching methods, such as blended
learning and multiliteracy pedagogy, can improve students' critical thinking skills,
creativity, and motivation, which ultimately have a positive impact on the quality of
learning (Nawawi et al., 2021; Ansari, 2023). Active learning strategies and formative
evaluation have also been proven to increase student engagement and learning outcomes
(Winarno et al., 2022; Sapri et al., 2019). Based on the description above, this research was
conducted to determine the effect of lecturer performance evaluation on improving the
quality of learning at STKIP Harapan Bima.

2. LITERATURE REVIEW
1. Lecturer Performance Evaluation Concept

Lecturer performance evaluation is a formal process that involves assessing the
performance and effectiveness of lecturers' current or past work in an educational
institution (Riadi et al., 2021). The main objectives of evaluating lecturer performance
include increasing lecturer professionalism, supporting self-improvement, and
facilitating continuous improvement in the quality of teaching practices (Saaludin et al.,
2019). By evaluating lecturer performance, institutions aim to optimize teaching and
learning activities, which ultimately improves the quality of education provided
(Helmina, 2024). Apart from that, performance assessment is expected to improve the
quality of lecturers and ensure the fulfillment of the Tri Dharma of Higher Education
(Fatkhurrochman et al., 2022). In addition, evaluating lecturer performance is very
important to identify areas of improvement and provide objective feedback to
instructors. Without proper evaluation mechanisms, instructors may have difficulty
recognizing and addressing problems in their teaching methods, resulting in stagnant or
poor teaching performance (Kim & Hong, 2020). Feedback obtained from evaluations,
including peer and student feedback, serves as a valuable tool for lecturers to identify
strengths and weaknesses, thereby providing incentives for improvement (Dayal &
Alpana, 2020).

Furthermore, leadership style in educational institutions has a significant effect on
lecturers' job satisfaction, emphasizing the importance of supportive, participative and
achievement-oriented leadership in fostering positive lecturers' performance (Handayani
et al., 2019). Therefore, lecturer performance evaluation functions as a basis for
increasing professionalism, continuous improvement, and increasing quality in the
educational environment. By providing structured feedback, identifying areas for
development, and aligning teaching practices with student needs, these evaluations play
a critical role in ensuring effective and impactful teaching at higher education
institutions.

Furthermore, the methods and tools used in lecturer performance evaluation
include a variety of approaches aimed at assessing teaching effectiveness and guiding
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professional development. One common method involves the use of technology-based
evaluation systems, such as web-based platforms, to simplify the evaluation process and
provide timely feedback to faculty. This system can facilitate monitoring lecturer
performance, provide awards to lecturers who excel, and identify areas that need
improvement to improve the overall quality of education (Muhie et al., 2020). Decision
support systems, such as those based on artificial intelligence or fuzzy logic methods,
offer a structured approach to evaluating lecturer performance by analyzing various
criteria and providing data-based insights. This system can help measure the
achievements, credibility and overall performance of lecturers in educational institutions
(Widodo, 2023; Riadi et al., 2021).

Peer reviews and lecturer evaluations are also valuable tools for assessing lecturer
performance, as they provide insight into the quality of teaching, student engagement,
and overall effectiveness in delivering course content (Khamis et al., 2012). By
combining peer feedback and student evaluations, institutions can collect
comprehensive data to measure faculty performance and identify areas for improvement.
The use of assessment tools rooted in cognitive load theory or behaviorally based
assessment tools can offer a systematic way to evaluate lecture quality and provide
constructive feedback to lecturers (Jordan et al., 2023). These tools aim to improve
teaching skills, improve learning outcomes, and ensure effective and engaging lecture
delivery.

Multivariate analysis methods such as the Simple Additive Weighting (SAW)
method can help determine exemplary lecturers by combining student evaluation results
and other assessment tools (Astuti & Winarno, 2021). By utilizing such an analytical
approach, institutions can identify top-performing lecturers and support continuous
improvement in teaching practices. The variety of methods and tools available to
evaluate lecturer performance provide valuable insights for institutions to improve the
quality of teaching, support professional development, and ultimately improve the
experience. overall student education.

2. Quality of Learning in Higher Education

Learning quality refers to the effectiveness and excellence of the educational

experience provided to students. Covers dimensions such as the provision of teaching
materials, educational infrastructure, relevant knowledge, fulfillment of educational
standards, teacher support, a conducive learning atmosphere, and quality educators.
Quality teaching is closely linked to learning outcomes, emphasizing a student-centred
approach and results-based assessment (Baghdadi, 2021). In e-learning, quality involves
integrating education, technology, and economics to increase learning opportunities and
empower students for community development (Weis, 2021). The quality of student
learning experiences is subjective and affective, originating from the student's
perspective and self-assessment, which reflects the effectiveness and flexibility of
educational modules (Sashittal et al.,, 2012). Adaptive educational evaluation
mechanisms aim to retain quality content and provide personalized learning outcomes
based on students' cognitive states. In early childhood education, quality is examined
through a Discrete lens to promote a pedagogy of wholeness, access, and
interdependence, addressing issues of ableism and racism (Beneke & Love, 2022).

In addition, the concept of educational quality also includes professional learning
communities, where knowledge sharing, collaborative learning, and continuous
professional development are essential to improve teaching practices and student
learning outcomes (Hassan et al., 2019). The development of evaluation tools such as
rubrics supports the assessment of academic writing and increases students' social and
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emotional intelligence (Supriyadi & Muslimin, 2020). Overall, the definition of learning
quality takes a holistic approach, considering factors such as pedagogical strategies,
learning outcomes, student engagement, and the effectiveness of the overall educational
experience.

Furthermore, learning quality indicators are important metrics used to evaluate the
effectiveness and excellence of the educational experience provided to students. These
indicators include various dimensions that can predict student learning outcomes and
overall satisfaction with the learning process (Hafeez et al., 2022. Indicators of the quality
of the learning process often include aspects such as student-teacher interaction, fast
feedback, service student support, application of appropriate media, and use of
technology in online learning (Hafeez et al., 2022). In addition, the quality of the learning
process can be assessed based on the adequacy of learning facilities, the learning
environment, and the quality of information delivery in the e-learning system (). Satuti
et al., 2020). Indicators such as student satisfaction, engagement, and loyalty are very
important in assessing the success and quality of e-learning systems (Pham et al., 2019;
Abeysekera, 2024). -factors such as system quality, quality of instructors and course
materials, quality of administration and support services, and perceived value of the
learning experience (Pham et al., 2019). Furthermore, the impact of cognitive load on
learning memory in online learning environments is evaluated through indicators related
to teaching quality, learning content quality, and learning management system quality
(Suharyat et al., 2022).

In higher education, online learning quality indicators during the COVID-19
pandemic have been highlighted in recent years to ensure optimal learning outcomes and
student satisfaction. These indicators play an important role in evaluating the
effectiveness of online learning platforms and the quality of educational services
provided to students, improving quality in e-learning requires identifying critical success
factors, benchmarks, and quality indicators to ensure continuous improvement and
effectiveness in the delivery of educational content . Overall, learning quality indicators
serve as valuable tools for assessing the impact of teaching methods, learning
environments, and educational technology on student learning outcomes and satisfaction,
ultimately contributing to the improvement of the overall educational experience.

3. The Relationship Between Lecturer Performance Evaluation and Learning
Quality
The relationship between performance evaluation and learning quality is based on
various theoretical frameworks that explain how performance evaluation impacts the
quality of learning outcomes. One of the key theories that contributes to this
understanding is performance evaluation theory, which views performance evaluation as
a management control tool for implementing organizational strategy Yin & Li (2019).
This theory emphasizes the importance of assessing individual and organizational
performance so that it is aligned with strategic goals, thereby influencing the quality of
the learning experience in the educational environment. Equity theory, based on the
concept of reciprocity in relationships, offers insight into how fairness and fairness in
performance evaluations can influence relationship quality and, consequently, learning
outcomes. These theories underscore the importance of a fair evaluation process in
fostering positive relationships between educators and students, ultimately improving the
quality of the educational experience.
Organizational learning theory plays an important role in understanding how
continuous learning and change management practices influence performance and,
subsequently, the quality of learning (Budhiraja, 2021). This theory highlights the
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importance of continuous learning initiatives in improving organizational performance,
which can translate into better learning outcomes for individuals within the organization.
In addition, resource-based view theory and organizational learning theory explore the
relationship between resource acquisition, organizational performance, and learning
capabilities. These theories suggest that effective utilization of resources, combined with
a focus on organizational learning, can result in improved performance outcomes and,
consequently, improved learning quality.

In sum, this theoretical foundation offers valuable insight into the complex
interactions between performance evaluation processes, organizational strategy, learning
outcomes, and the quality of educational experiences. By understanding these theories,
educational institutions can develop effective performance evaluation systems that
contribute to continuously improving the quality of learning and student outcomes.

3. RESEARCH METHOD

This research uses a quantitative approach to measure the relationship between
lecturer performance evaluation variables and learning quality, as well as a qualitative
approach to explore lecturer and student perceptions. The population of this study
consisted of lecturers and students at STKIP Harapan Bima. The purposive sampling
method was used to select a sample of lecturers and students who were relevant to this
research. The research instrument is a tool used to measure lecturer performance which
covers various aspects such as teaching skills, engagement with students, and use of
technology in learning. Meanwhile, the tools used to measure the quality of learning are
student satisfaction questionnaires and academic learning outcomes as indicators of
learning quality.

Data collection was carried out through distribution of questionnaires to lecturers
and students, as well as in-depth interviews with several selected lecturers and students.
Descriptive and inferential statistical analysis is used to measure the influence of lecturer
performance evaluation on learning quality. Thematic analysis was used to explore
lecturer and student perceptions.

4. RESULTS AND DISCUSSION
1. Level of Student Satisfaction with Lecturer Performance
Diagram 1 below shows the average score of student satisfaction with lecturer
performance in various fields aspect, such as teaching methods, availability for
consultation, use of technology in learning, and ability to deliver material.

Satisfaction Scores by Category
Satisfaction Scores

Teaching Methods Availability for Consultation Use of Technology Ability to Convey Material

Based on a questionnaire distributed to 200 students at STKIP Harapan Bima, it
was found that 75% of students were satisfied with the performance of their lecturers.
The questionnaire covers various aspects such as teaching methods, lecturer availability
for consultation, use of technology in learning, and lecturer's ability to deliver material.

The average score of student satisfaction with lecturer performance is 4.2 out of
5, which indicates a high level of satisfaction. The following are student satisfaction
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scores by category: Teaching Method: 4.2, Availability for Consultation: 4.5, Use of
Technology: 3.8, Ability to Present Material: 4.3.

2. Quality of Learning
Chart 2 below shows the percentage of students who get an A or B grade and the
percentage of students who feel that the quality of learning has improved after routine
lecturer performance evaluations.

Learning Quality Scores by Category

~ Lea Quality Scores
Pearson Correlation Coefficient: 0.65 saming Guality seer

Academic data shows that 60% of students received A or B grades in courses
taught by the evaluated lecturers. This shows quite good academic achievement.
Another indicator of learning quality is student satisfaction with the learning process.
From the survey conducted, 70% of students felt that the quality of learning had
improved after routine lecturer performance evaluations were carried out.

The average learning quality score, which is measured through a student
satisfaction questionnaire with learning, is 4.0 out of 5. The following are the learning
quality scores by category: Teaching Method: 4.1, Availability for Consultation: 4.4,
Use of Technology: 3.7, Ability to Present Material: 4.2 .

3. Correlation between Lecturer Performance Evaluation and Learning Quality
Statistical analysis using Pearson correlation shows that there is a significant
positive correlation between lecturer performance evaluation and learning quality (r =
0.65, p < 0.01). This shows that the better the lecturer's performance evaluation, the
higher the quality of learning felt by students.
Linear regression also shows that lecturer performance evaluation explains 42%
of the variability in learning quality (R2 = 0.42). This shows that lecturer performance
evaluation has a significant contribution to improving the quality of learning.

4. CLOSING
Conclusion

Based on the research results, it was found that lecturer performance evaluations have
a significant influence significant towards improving the quality of learning in higher
education. The results of statistical analysis show that there is a significant positive
correlation between lecturer performance evaluation and learning quality (r = 0.65, p <
0.01). Lecturer performance evaluation explains 42% of the variability in teaching quality
(R2 = 0.42), confirming the importance of performance evaluation as a tool for improving
teaching quality.

The most influential factor in evaluating lecturer performance is the availability of
lecturers for consultation, which gets the highest satisfaction scores from students. This
shows that lecturers who are available to provide guidance and support to students tend to
be more appreciated and able to improve the quality of learning. Apart from that, teaching
methods and the ability to deliver material also play an important role in determining
student satisfaction and the quality of learning.
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Lecturers' and students' perceptions of the lecturer performance evaluation process
show that evaluations carried out objectively and constructively can increase lecturers'
motivation to continue to improve their performance. Students feel an increase in the
quality of learning after lecturer performance evaluations are implemented regularly and
thoroughly.

Suggestion

1. Recommendations for education policy in higher education (implementation of
comprehensive and routine performance evaluations, use of evaluation results for lecturer
professional development, objectivity and transparency in evaluations).

2. Recommendations for lecturers (increase availability for consultation, implement
innovative teaching methods, take advantage of feedback).

3. Recommendations for further research (further studies on specific factors, development
of more comprehensive evaluation methods).
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